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Job description – Visitor Experience Producer and Programmer

	Grade:

	C

	Salary:

	Standard Terms, National Pay Range £39,855 - £43,087
 
(Pay ranges for work locations in Greater London or Hot Spots will be approximately 5% higher than the National pay range. Pay ranges for Inner London are 10% higher than the National pay range. Pay ranges for those on TUPE terms will be approximately 6.8% lower than the equivalent Standard Terms pay range.)


	Reports to:

	National Event and Venue Hire Programme Lead

	Location:

	Flexible – regional office location or homeworker

	
	


_________________________________________________________________________

Everyone’s welcome

Everyone is welcome at English Heritage. We are passionate about ensuring we are an organisation where everyone is valued, respected and supported for their unique contributions, this is why we put Equality, Diversity and Inclusion at the heart of how we innovate, inspire and involve the diverse communities we serve. We all work together to build an inclusive culture that encourages the diverse voices of our people.

Who we are

English Heritage cares for over 400 historic monuments, buildings and places. Through these, we bring the story of England to life for over 10 million visitors each year. 
No matter what you do or where you do it, by joining us you’ll be playing a vital role in looking after some of the greatest places in England so that they can be enjoyed today and for generations to come. You’ll find it’s a workplace like no other – taking you behind the scenes of these extraordinary sites and supporting you to share your ideas, inspire others and make a difference.    

Where you’ll be working

You can be based in one of our regional office locations (Bristol, Swindon, London) or one of our site based offices (Dover Castle, Wrest Park) or be a homeworker. As a national role some travel will be needed.

What you’ll achieve with us

[bookmark: _Hlk184823787]Visitor Experience Creative Producers are core members of the Visitor Experience & Engagement team, supporting the Programme Lead to shape and deliver English Heritage’s national visitor offer. The role combines strategic planning and creative production to develop a compelling annual programme of events and activities across our historic properties. Working collaboratively with internal teams, you will ensure the programme is relevant, inclusive, diverse and appealing to both new and existing audiences. As visitors provide a vital income stream, this role is central in optimising our programme and supporting site and event teams to deliver consistently high-quality experiences and is therefore critical to our success.  

What you’ll be doing as part of the team

Programme Development

1. Develop creative and innovative ideas for events and activities that resonate with a wide range of audiences, ensuring alignment with English Heritage’s strategy and values.

2. Lead the creation of an annual visitor programme, offering variety, consistency, and strong appeal across all historic properties.

3. Ensure the visitor programme reflects audience insights, visitor needs, and industry trends, creating memorable experiences that drive engagement.
 
Collaboration and Coordination

4. Work closely with Event Teams to ensure creative concepts are practical, deliverable, profitable and on-brand; Site-Based Teams to tailor events and activities to the unique characteristics and stories of each property; Interpretation and Content Team to ensure authenticity and alignment with content strategy; and Income, Growth and Marketing to create marketable propositions that align event content with audience data, feedback, and strategic objectives.

5. Act as a liaison between creative vision and operational delivery to ensure seamless implementation of events.

Content Innovation

6. Regularly review and evolve the visitor offer to make it more inclusive, relevant, and appealing to diverse and underrepresented audiences.

7. Pilot new formats and concepts, incorporating feedback to refine and improve future activities. This includes developing toolkits and templates to support site teams to create their own activities and experiences when appropriate. 

8. Keep up to date with industry trends and best practice to bring new ideas and identify potential partners to work with. 

Programme Oversight

9. Monitor and maintain a clear calendar of events across properties, ensuring effective communication and coordination.

10. Ensure all events and activities are delivered to a high standard and are aligned with English Heritage’s brand and visitor experience goals.

11. Support the set up and delivery of the event programme onsite as necessary.


As the team develops, this post may take on line management responsibilities.

Occasionally we may need to review a job description to incorporate any changes or other duties needed for the role as identified by the line manager. 

We’re flexible 

We are dedicated to the wellbeing of our employees and will actively support you to find the balance which enables you to thrive. We have flexible working policies, we recognise that people might have different needs to enable themselves to work at their best and balance both their life and work. We are happy to talk about how best we can accommodate your needs. 

We’re Disability Confident 

We are positive about disability, committed to providing equality of opportunity and are proud to be part of the Disability Confidence Scheme, so if you have a disability, we would be happy to discuss reasonable adjustments that you might need, either as part of the application process, or the job itself. 












Who we’re looking for
	
Essential experience 

	
· Track record in creative production, programming, or event planning, ideally in a visitor attraction, cultural, or heritage setting.
· Developing and delivering activities that appeal to diverse audiences.
· Able to collaborate with multiple stakeholders to deliver high-quality events and activities.


	
Essential skills / Knowledge / Qualifications

	
· Creative vision and the ability to translate ideas into deliverable experiences.
· Knowledge of audience insights and how to apply them to event planning and delivery.
· Organisational skills to manage complex programmes and multiple priorities.
· Interpersonal and communication skills to build relationships and influence others.
· Able to work collaboratively in a matrixed organisation.


	Essential behaviours
	

	
· English Heritage core behaviours, which are: 
Collaboration
Innovation 
Empowerment
· Passionate about creativity and innovation in visitor engagement.
· A team player with a flexible and proactive approach to problem-solving.
· Committed to fostering inclusivity and accessibility in all aspects of the visitor experience.


	Additional circumstance to consider

	We are happy to discuss this in more detail to support your work-life balance –
This role requires travel to sites and offices so a full driving licence is advantageous. Occasional overnight stays away from home will also be required.
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